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FOREWORD 

 

Dear Sir  or Madam,  

Dear Employees,   

Since its foundat ion in 1974, EFAFLEX Tor - und Sicherheitssysteme GmbH & Co. KG 

(here inaf ter referred to as “EFAFLEX”) has succeeded in establishing itself  as a 

rel iable and competent  business partner,  of  which we are very proud.  

We are regarded by  our customers and the general public worldwide as a leading 

manufacturer  of  quick and safe industr ial door systems. Our success story  is based,  

in part icular,  on the outstanding quali ty of  our products,  our innovat ive strength,  our  

customer and market  or ientat ion and –  last  but  not  least  –  our integrity,  our corporate 

culture and the va lues that  gu ide our act ions.  To maintain and further expand our  

excel lent  reputat ion and posit ion as world market  leader,  i t  is essent ial that  each and 

every employee consistent ly acts in a f lawless and responsible manner.   

To fulf i l  th is task and to protect  the company against  misconduct ,  this Code of  Conduct  

sets the basic standards that  EFAFLEX at t r ibutes to business t ransact ions.  This Code 

of  Conduct contains the globally -b inding rules of  conduct  for al l  EFAFLEX employees  

at  al l  locat ions,  including the execut ive team and the other managers.  I t  is des igned 

to ensure a product ive and protected work ing environment which is based on our core 

values and prov ides safety.  Our common goals are compl iance with the law, integrity,  

mutual respect ,  honesty and fairness.   

This Code of  Conduct has been des igned to provide you with pract ica l gu idance and 

or ientat ion,  but  by i ts nature,  i t  cannot cover al l  of  the applicable laws, regulat ions  

and situat ions.  I f  you have any comments,  suggest ions for improvement or quest ions ,  

in addit ion to  your superiors and the compl iance of f icer,  the managing d irectors are 

always available to help you.  Therefore,  please do not  hesitate to ask quest ions if  you 

are unsure.   

Please always remember:  compliance can only succeed if  we al l  pul l  together.  I t  goes 

without saying that  we comply with the laws and internal regulat ions.  In th is respect ,  

make sure that  you a lways act  as you expect  others to:  lawful ly,  with integrity and with  

honesty.  

 

 

 

Hans-Jörg Kremser  Flor ian Anzeneder  

Managing Director  Managing Director  

Engineer ing Division  Sales Div ision  
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DEFINITIONS AND SCOPE 

Every EFAFLEX employee and al l  persons who work at  EFAFLEX and 

ident ify themselves as  gender -neutral (hereinaf ter referred to as  

“employees” on an equal and neutral foot ing for women, men and gender -

neutra l persons) are required to know and observe the leg al regulat ions and 

other standards that  apply to their  work.  In this respect ,  this Code of  Conduct is  

designed to serve as a guide for employees.  I t  is binding for al l  employees,  managing 

directors and managers al ike.  EFAFLEX wil l  also work to ensure that  i ts business  

partners agree to comply with the standards that  are st ipulated in the Code of  Conduct.  

The Code of  Conduct therefore provides the basis for al l  our business act iv it ies.  

The employment contract  regulat ions and agreements of  EFAFLEX shall  remain 

unaffected by th is.  Moreover,  the Code of  Conduct has been des igned to develop a 

comprehensive understanding of  what is expected of  us,  and to ensure that  we always 

act  within the law, responsibly and with  integrity.  EFAFLEX wil l  act ively monitor  the 

compliance with the Code of  Conduct .  

Failure to comply with these guidel ines can cause signif icant  damage to the company 

and its employees –  to the business itse lf ,  the environment,  people and the good 

reputat ion that  we have a l l  earned. Infr ingements of  the standards set  out  in the Code 

of  Conduct may result  in disc ip l inary act ion and cr iminal or c ivi l  prosecut ion.  Act ing 

respons ib ly is therefore important ,  and requi res al l  the more respect  in terms of  the 

ever-changing business envi ronment.   

The standards set  out  in our Code of  Conduct essent ial ly determine the way in which 

EFAFLEX shapes its relat ions with customers,  partners,  author it ies,  business  

partners,  and with people and the environment.  They are intended to provide us with  

clear gu idance on the behav iour which is  expected of  us under the prevail ing 

circumstances.  

 

CORPORATE CULTURE 

Our corporate cu lture is character ised by the values that  gu ide our  

conduct :  loyalty,  susta inabil i ty,  respect ,  t rust ,  quali ty,  innovat ion,  

integr ity and a work /  family l i fe balance. These values form the bas is of  

our cooperat ion,  and prov ide us with gu idance for our team-based 

collaborat ion.  

Our success story has been writ ten according to these va lues over the years,  making 

it  al l  the more important  that  every employee is able to ident ify with our corporate 

culture.  

Loyalty 

EFAFLEX is a family business:  loya lty is our top pr ior ity.  The cohesion of  the family –  

and by this,  we mean the cohes ion of  the EFAFLEX family –  is important  in prof i table 

and less prof i table t imes. That is because our employees are an essent ial ,  

ind ispensable part  of  our success.  

Sustainabil i ty 

As a family business,  we understand the importance of  sustainable work in enabl ing 

future generat ions to enjoy successful working l ives.  Our act ions are character ised by  

sustainabi l i ty and environmental awareness.   

We are al l  joint ly respons ible for env ironmental protect ion in our area of  work,  and are 

commit ted to complying with the laws, regulat ions and standards concern ing 

environmenta l protect ion.  
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Respect  

Only people who are t reated with respect  are able to feel comfortable in their  work ing 

environment and therefore prov ide conv inc ing work.  I t  is therefore al l  the more 

important  for al l  of  us to internal ise this sense of  respect ,  and to ensure that  we t reat  

each other accord ing ly at  al l  t imes.  

Trust  

We want our employees,  customers and partners to be able to t rust us without  

hesitat ion –  and for us to be able to t rust  them. We therefore expect  honesty and open 

communicat ion,  to create a basis for t rust  and apprec iat ion.  

Integrity 

Maintaining and expanding the success of  the company is the key goal of  every  

business.  For us,  integrity means uprightness ,  honesty and fair  and open cooperat ion.  

I t  goes without say ing that  we comply with ethica l standards!  

 

PRINCIPLES 

To develop and foster the integrity of  a l l  the employees and managers,  i t  is  

essent ia l that  everyone complies with basic s tandards of  conduct .  

Compliance with laws, fairness  

The employees of  EFAFLEX comply with the appl icable law in the form of  legis lat ion,  

regulat ions and internal work instruct ions.   

EFAFLEX conducts i ts business act iv it ies worldwide,  so that  the employees in  the 

various countr ies in which they work are subject  to the respect ive applicable laws. The 

Code of  Conduct sets out  min imum requirements regarding the conduct  expected of  

every employee of  EFAFLEX. I f  loca l laws or other appl icable gu ide lines of  EFAFLEX 

are more restr ict ive than our Code of  Conduct,  the loca l laws or the respect ive other  

appl icable gu ide lines of  EFAFLEX shall  apply.  I f you are unsure about which laws or  

guidel ines apply to you and your workplace,  please contact  your superior or the 

execut ive team.  

EFAFLEX employees act  fair ly,  respect ful ly and in a t rustworthy manner in a l l  of  thei r  

work and a l l  of  the ir  bus iness re lat ions.  They act  with honesty and probity,  use the ir  

judgment wisely,  and avoid conf l icts of  interest  between business and pr ivate matt ers.  

An employee may neither abuse their  business posit ion for personal advantage nor  

encourage act ions which are in conf l ict  with the EFAFLEX Code of  Conduct.   

In part icular,  immoral and corrupt  pract ices by employees or business partners wil l  not  

be tolerated.  EFAFLEX str ict ly prohibits any involvement in or to lerat ion of  br ibery,  or  

any other form of  corrupt ion.  

Responsibi l i ty for the company reputation  

Every EFAFLEX employee is also a representat ive of  EFAFLEX, and  signif icant ly  

shapes the reputat ion of  EFAFLEX through their  appearance, behav iour and act ions.  

They are required to remember and suppor t  this pr inc iple at  al l  t imes.  They must  

therefore pay at tent ion to and respect  the customs of  the respect ive country,  and or ient  

their  conduct  around them in al l  matters,  especia l ly work -related matters.  

Relations with colleagues, business partners and third parties  

All the employees of  EFAFLEX contr ibute to a corporate culture which is character ised 

by openness,  honesty,  apprec iat ion and to lerance in their  daily interact ions.  The 
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personal ity and dign ity of  each individual must be respected.  The employees of  

EFAFLEX are rel iab le business partners and colleagues who keep the ir  promises.  

Role model function 

Depending on their  ro le with in the organisat ion and the associated obligat ions of  

their  employment contract ,  employees in managerial or execut ive posit ions are 

expected to support  and encourage a work ing environment in which ethical behav iour 

is recognised, valued and exemplif ied.  They must ensure that  the ir  employees and 

teams comply with the Code of  Conduct and have the necessary resources to do so.  

Employees in manager ia l posit ions shall  support  those employees who ra ise 

quest ions or concerns in good fai th regard ing ethical issues and help to monitor the 

compliance with the standards set  out  in the Code of  Conduct and contr ibute to i ts 

pract ica l implementat ion.  Every employee in a management pos it ion shal l  set  a 

posit ive example at  al l  t imes and encourage others to do the same.  

HUMAN RIGHTS 

 

EFAFLEX supports the protect ion and encouragement of  human r ights.  The 

guid ing pr inc ip les of  the UN and the applicable laws on bus iness and human 

r ights are to be observed by a l l  employees at  al l  t imes .  

       As an internat ional ly -operat ing group, EFAFLEX ensures that  none of  i ts  

business act iv it ies disregard or infr inge human r ights.  

 

CHILD LABOUR 

 No forms of  chi ld labour or the exploitat ion of  chi ldren and/or young people 

are tolerated at  and by EFAFLEX. The min imum age for employment at  

EFAFLEX may not  be less than 14 years.  

 

EQUAL TREATMENT 

Discriminat ion on the grounds of  race,  ethnic or igin,  rel igion,  gender,  

disabil i ty,  bel ief ,  sexual ident ity or age is not  permit ted at  EFAFLEX. This  

appl ies,  in part icu lar,  to relat ions with co l leagues,  employees,  business  

partners and third  part ies,  as we l l as  the appointment,  promot ion and 

dismissal of  employees.  EFAFLEX is committed to provid ing a work ing environment  

character ised by equal opportunit ies and which is f ree f rom any form of  discr iminat ion 

and harassment,  whether at  the internal company leve l,  relat ing to customers or the 

publ ic sphere,  or through the use of  the IT systems of  EFAFLEX, and irrespect ive ly o f  

whether i t  is of  a verbal,  physica l or visual nature.   

We treat  everyone equal ly,  regard less of  their  cultural background, gender,  role or  

senior ity.   

We treat  others as we would l ike to be t reated ourse lves.   
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FAIR WORKING CONDITIONS  

Fair pay & minimum wage  

EFAFLEX respects the r ight  to fair  pay,  which is based on statutory minimum wages,  

the performance of  the employees or the respect ive labour market .  Al l  employees shal l  

receive a remunerat ion which is commensurate with their  act iv it ies.  

Compliance with working hours 

I t  goes without saying that  the respect ive nat ional laws on work ing hours are to be 

observed. EFAFLEX supports cont inuous further development to improve the work ing 

environment.  Furthermore,  we are always guided by the contracts concluded with the 

employees.  

Work /  family l i fe balance 

In a world,  and at  a t ime, in which it  is taken as given that  women and men are able 

to balance the ir  family l i fe with thei r  career,  i t  is al l  the more important  that  the 

employer supports balanc ing work and fami ly l i fe.  We consistent ly take the fami ly  

interests of  our employees into account in our thinking and our act ions.  I t  therefore 

goes without saying that  EFAFLEX supports a work /  family l i fe balance.  

Civic engagement and polit ical  activit ies  

EFAFLEX basically supports the civic engagement of  i ts employees in associat ions  

and organisat ions as well as in public ro les at  the municipa l and supra -reg ional level.  

Superiors shall  grant  their  employees the necessary lassitude that  al lows them to 

partake in such engagement,  in part icu lar for part ic ipat ion in city,  municipal and 

distr ict  counci ls.  This does not  apply to members of  prohibited pol i t ica l part ies.  Within  

the scope of  their  personal engagement,  each EFAFLEX employee must ensure that  

the company does not  become involved in po li t ica l campaigns or public debates.  

Training and development 

As a professional,  successfu l and g lobal ly -act ive manufacturer of  industr ia l high -

speed doors,  ensuring the quali f icat ion of  our employees is one of  our top pr ior it ies.  

For this reason, i t  is important  that  our  employees undergo cont inuous personal and 

technica l t raining and further educat ion.  We a im to provide our employees with needs -

oriented knowledge based on the ir  current  level of  knowledge. Employees are able to  

part ic ipate in internal and external t raining measures in consultat ion with their  

manager.  

 

OCCUPATIONAL HEALTH AND SAFETY  

In the interests of  the health and safety of  a l l  employees and v isitors,  we 

al l  comply with the laws, regulat ions and standards on occupat ional safety  

that  are applicable to the workplace.   

In a company in which a large number of  employees and external persons 

are exposed to various r isks every day,  the topic of  occupat ional safety is of  part icular  

importance. In everyth ing we do,  the health and safety of  EFAFLEX employees,  

business partners and, of  course,  our visitors is of  fundamenta l importance and must  

be ensured at  al l  t imes.   

We all  have the respons ib i l i ty to create a safe env ironment for ourselves,  our  

col leagues and for al l  v is itors,  to el iminate dangers and to f lag them up as soon as we 

are able.  Our consistent  focus is ensur ing the safety of  everybody.  
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PRODUCT QUALITY AND PRODUCT SAFETY 

Ever since the very f irst  high-speed door was manufactured by EFAFLEX, 

i t  has been our top pr ior ity that  our products are of  the highest  qual i ty and 

safety.  Our products convince due to their  excel lent  product  and 

performance character ist ics as wel l as the ir  cont inuous and re l iable safety,  

as the sat isfact ion of  EFAFLEX customers is of  decisive importance to our success.   

To minimise the potent ial r isk of  accidents,  we consistent ly work on developing new 

concepts and improvements to remain in l ine with the latest  standards and regulat ions .  

 

ENVIRONMENTAL PROTECTION  

Protect ing the environment and conserv ing natural resources are among our  

top pr ior it ies.  On the basis of  the corresponding manager ia l respons ibi l i t y  

on the part  of  the execut ive team, and through the commitment of  the 

employees,  EFAFLEX aspi res to organise its bus iness in an 

environmenta l ly -f r iendly way,  and cont inuous ly works on improving its eco -ef f ic iency.  

All  employees,  including the managers of  EFAFLEX, ensure compl iance with both the 

law and our own high standards.  Ensuring the environmental ly -f r iendly design of  our  

products,  technica l safety and the protect ion of  health are among our established 

goals.  Each employee is required to contr ibute to the achievement of  these goals  

through their  own conduct  and to use resources on a susta inable and economic a l  

basis,  ensuring that  any harm to the environment is reduced to the min imum.  

 

COMBATING MONEY LAUNDERING  

Money laundering involves channell ing money that  has not  been lawful ly  

earned into the f inancia l system. Money laundering is  a cr iminal of fence in  

almost al l  countr ies of  the world and carr ies severe penalt ies for al l  those 

involved.  EFAFLEX only cooperates with reputable business partners who 

act  in compliance with the legal regulat ions and who do not  use i l legal f inancia l  

resources.  We oppose al l  forms of  money laundering,  and take every necessary  

precaut ion to  prevent act ions relat ing to money launder ing .  We carry out  deta i led 

checks regard ing the t raceabil i ty of  our payment methods and the ident ity of  the paying 

person(s) and/or company( ies) at  al l  t imes.  

 

PROHIBITION OF BRIBERY AND CORRUPTION  
 

Corrupt ion harms compet it ion,  causes considerable economic damage, and 

is prohibited worldwide.  This appl ies to act ions at  both the domest ic and 

internat ional leve ls.  Corrupt ion invo lves the of fer ing,  promising or g iving as  

well as the demanding and receiv ing of  unreasonable f inancial or immateria l  

advantages,  with the object ive of  inf luencing a business decis ion or act ion for one’s  

own benef it  or for the benef it  of  EFAFLEX at  the expense of  others.  

Infr ingements can result  in  severe f ines and imprisonment for the indiv idual as well  as  

f ines for the company. Accord ingly,  br ibery,  corrupt ion or  any other k ind of  acceptance 

and/or grant ing of  advantages wil l  not  be tolerated by EFAFLEX!  

We only enter into bus iness relat ions with reputable customers,  suppliers,  agents,  

consultants or other intermediar ies whose business conduct  is lawful and f lawless.  
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When appoint ing intermediar ies,  each ind ividual must ensure that  the appointee is  

clear ly commit ted to combat ing corrupt ion.  

 

INVITATIONS, GIFTS AND EVENTS 

Invitat ions and g if ts form a part  of  human in teract ion and poli te relat ions.  

The employees of  EFAFLEX may issue customary and appropriate 

invitat ions to business partners and, with in an appropriate f ramework,  of fer  

gif ts,  and accept inv itat ions and gif ts f rom them in return.  Gif ts and 

invitat ions that  extend beyond this must be agreed with the superior.  The employees 

of  EFAFLEX may not  accept any gif ts or benef its that  could compromise an 

independent form of  dec ision-making and/or infr inge the EFAFLEX Code  of  Conduct.  

 

DONATIONS AND SPONSORSHIP 

We consider donat ions and sponsorship to be part  of  our respons ibi l i t y  

to return some of  our success to our society.  EFAFLEX therefore makes 

monetary and materia l donat ions that  benef i t  non -prof i t  and charitable 

purposes,  such as educat ion,  science, art ,  c ulture,  sports and the 

community.   

Donat ions of  € 500 or more may only be made with the pr ior consent of  the genera l  

meet ing of  shareholders.  We make donat ions without any reference to business  

t ransact ions,  without expect ing anyth ing in return,  and accord ing to the va lues we 

represent as a company.  

 

AVOIDING CONFLICTS OF INTEREST  

Conf l icts of  interest  can ar ise in situat ions in which the personal interests  

of  employees col l ide with the interests of  EFAFLEX.  

Conf l icts of  interest  raise doubts about the qual i ty of  business decis ions  

that  are taken, and the integrity of  the person who takes such decis ions.   

Conf l icts of  interest ,  or even the appearance of  a conf l ict  of  interest ,  must be avoided 

at  al l  t imes.  Every employee is required to  separate their  pr ivate interests f rom the 

interests of  EFAFLEX accordingly.   

In part icu lar,  conf l icts of  interest  may ar ise in the course of  pr ivate dealings with the 

employees of  business partners or compet itors,  the complet ion of  work on their  behalf ,  

and direct  or indirect  holdings of  5 percent or more in such companies.  Any emp loyee 

who becomes aware of  such a conf l ict  of  interest  must report  i t  immediate ly to the ir  

superior,  the execut ive team or the compliance of f icer so that  the situat ion can be 

resolved joint ly.   

 

AWARDING OF CONTRACTS  

Every of fer is to be examined fair ly and impar t ial ly.  Employees who are involved in the 

award ing of  contracts are required to observe the fol lowing rules in part icu lar:   

Partners are to be t reated equally when compet ing for contracts.   

Potent ia l conf l icts of  interest  (see “Avoiding conf l icts of  interest”)  which may exist  in  

connect ion with the awarding of  a contract  must be reported to the superior before a 

decis ion is taken.  
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Employees who are re lated or re lated by marr iage to employees of  suppl ier companies  

or with whom another close re lat ionship exis ts may not , either direct ly or indirect ly,  

decide on the award ing of  contracts to such companies.   

No employee may arrange for personal contracts to be completed by companies with  

which they have business relat ions if  i t  could result  in  them gain ing an advantage.  

This is the case if  the employee is ab le to exert  direct  or ind irect  inf luence by award ing 

contracts to such partners.  

 

CONDUCT TOWARDS COMPETITORS 

The whole of  the EFAFLEX Group undertakes to maintain open and fai r  

global compet it ion in al l  of  the markets in which the company operates.  I t  

goes without saying that  we wil l  not  put  the t rust  that  our business partners  

and customers have in us at  r isk th rough unfair  bus iness pract ices.   

This means that  as a matter of  pr inciple,  we shal l  not  enter into any agreements with  

compet itors on pr ices,  market  or terr i tory al locat ion,  part ic ipat ion in tenders or other  

commercia l ly-sensit ive issues.  We do not  exchange informat ion about pr ices or ter ms 

of  sale,  e ither.  In our dealings with customers,  we observe the ru les of  compet it ion 

and do not  make any specif icat ions regarding sales pr ices.  

 

COMPLIANCE WITH COMMERCIAL AND TAX REGULATIONS  

EFAFLEX expressly declares its commitment to ensure the proper fulf i lment and 

compliance with the respect ive ly applicable commercia l and tax regulat ions.  When 

prepar ing our f inancial records,  we ensure that  they are always compi led in 

accordance with the applicable account ing pr inciples,  and that  they are prepared 

correct ly and prompt ly.   

We make sure that  t ransact ions are structured in such a way that  a proper tax 

assessment takes p lace.  

 

MANAGEMENT OF INFORMATION AND OTHER ASSETS  

Protection of business and trade secrets  

Business informat ion regard ing EFAFLEX is considered to be an essent ia l  

asset  which is of  fundamental importance to  the success of  the company.  

Such informat ion is genera lly conf ident ial and must therefore be protected.  

Express reference is made to the applicable contractual conf ident ial i ty obl igat ions.   

In the interests of  EFAFLEX, i t  is  part icu lar ly necessary for us to protect  our  

operat ional and bus iness secrets as well  as our inte l lectual property (such as  

t rademarks,  patents,  registered des igns /  designs,  copyrights and know -how) in the 

best  possible way so that  we are a lso able to d ist inguish ourselves f rom our  

compet itors in the future.  Therefore,  we handle a l l  facts,  informat ion,  procedures and 

internal processes (e.g.  product ion processes,  samples,  business strateg ies,  business  

relat ions,  contracts ,  legal d isputes,  product  and market ing plans as  well as  f inancia l  

informat ion) which relate to EFAFLEX conf ident ia l ly,  and never pass them on to third  

part ies.   

Every EFAFLEX employee is required to protect  conf ident ial company informat ion 

against  access by unauthorised persons,  and shall  exercise part icu lar caut ion when 

handling such informat ion.  Each employee is obl iged to inform the management about  

security shortcomings without delay.   
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Assets  

I t  is the duty of  every employee to handle company property (e.g.  furniture,  equipment,  

company vehicles) respons ib ly,  to handle i t  with care,  and to protect  i t  against  loss ,  

damage, misuse, thef t ,  embezz lement and destruct ion.  Furthermore,  company assets  

may only be used for pr ivate purposes in predetermined except ional cases.  

Communication with supervisory authorities and the media  

Any communicat ion on behalf  of  EFAFLEX towards supervisory authorit ies or the 

media may only be carr ied out  by authorised employees.  

 

DATA PROTECTION  

 As an internat ional ly -operat ing company, EFAFLEX considers the use of  

modern informat ion and communicat ion technology to be an ind ispensable 

part  of  i ts business processes.   

The way in which and the purposes for which companies are permit ted to  

col lect ,  use and t ransmit  the personal data of  employees,  customers,  partners and 

other third part ies is regulated by law. These laws also fal l  under the cr iminal code.  

EFAFLEX protects the personal data of  i ts employees,  customers,  partners and third  

part ies.  Furthermore,  EFAFLEX shall  on ly gather,  col lect ,  process,  use and store 

personal data to the extent  that  the data is required for the regulated bus iness  

operat ions of  EFAFLEX, and this serves legit imate purposes,  or i t  is required by law.  

The use of  the data is required to t ransparent for the respect ive data subject ,  and shal l  

protect  their  r ights of  access,  object ion,  blocking and/or erasure.   

To ensure an ef fect ive leve l of  data protect ion,  EFAFLEX has appointed external and 

internal data protect ion of f icers,  and issued corresponding guide lines which have to  

be observed by every employee.  

 

COMPLIANCE WITH THE EFAFLEX CODE OF CONDUCT   

Compl iance with the EFAFLEX Code of  Conduct and other applicable instruct ions is  

bind ing for al l  employees,  inc luding the managing directors and other managers.  

Infr ingements of  the Code of  Conduct wi l l  not  be tolerated by the company, and may 

lead to d isc ip l inary or legal act ion.  I t  is the task of  every super ior to ensure that  the 

employees for whom they are responsible are aware of  the EFAFLEX Code of  Conduct  

and that  they comply with i t .  

 

QUESTIONS 
 
In the event of  uncertaint ies regarding correc t  personal conduct ,  the employee should 
contact  their  superior,  the compliance of f icer,  the human resources department or the 
works counc il .  I f  this does not  result  in clar if icat ion,  the employee can contact  th e 
execut ive team. The matter wil l  be handled conf ident ia l ly.   
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